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ABSENTEEISM 
T-1 
Lindo, D. K. 
Prevent weekend plague. Supervision, 40:1-3, May 1978. 


Descriptors: *Absenteeism control / Job satisfaction / Human relations / 
Supervisors--Characteristics. 


ATTITUDE SURVEYS 
7-2 
Attitude surveys - 1. Manpower planning, 2:1-2+, February 1978. 


Contents: The benefits; Good procedure; How widespread; Bibliography; Design 
considerations; Variants. 


*Attitude surveys--Evaluation / *Attitude surveys / Employee 
attitudes / *Attitude surveys--Bibliography. 


7-3 

Golembiewski, Robert T. and Samuel J. Yeager. 
Employee surveys and a revolution of rising expectations: do the wrong people ask 
for too much? Group & organization studies, 3:24-29, March 1978. 


Descriptors: *Attitude surveys--Methods / Questionnaires / Performance 
evaluation. 


CAREER PLANNING 
7-4 
Souerwine, Andrew H. 
Career strategies; planning for personal achievement. New York, AMACOM. 1978. 292p. 
Descriptors: "Career planning / *Career counseling. 


Ie535 .So8ec 


CAREER STAFFING 
7-5 
Cohen, Harvey S. 


Public records as a source of employment information. Personnel journal, 57:313+, 
June 1978. 


Descriptors: Employee theft / *Selection--Methods / *Records / Invasion of 
privacy. 


7-6 
Schneider, Benjamin. 
Personnel selection and organizational behavior: an integrated view. Springfield, 
Va., National Technical Information Service, 1976. 28p.° (AD-A036-740) 
Performing organization: University of Maryland, Department of Psychology. 


Descriptors: *Selection--Research / *Organizational behavior--Research / 
*Personnel research. 


M-Fiche 


CHANGE, ORGANIZATIONAL 
1-7 
Cleare, M. Jane. 
The role of the public sector chief executive in planned organizational change. 
Connecticut government, 30:5-8, Spring 1978. 
Descriptors: Decision-making / Policy formulation / *Change, Organizational-- 


Administration / Conflict, Organizational / Executives--Responsibilities / Civil 
service / Federal government. 





CHANGE, ORGANIZATIONAL (Cont'd) 
7-8 Id72 .C79c 
Coping with the demands for change within human services administration; issues, case 


studies and workshop proceedings, ed. by Robert Agranoff. Washington, American 
Society for Public Administration, 1977. 9ip. 


Descriptors: *Change, Organizational / *Change, Organizational--Case studies / 
State government. 


7-9 
Howes, Nancy J. and Robert E. Quinn. 


Implementing change: from research to a prescriptive framework. Group & 
organization studies, 3:71-84, March 1978. 
Descriptors: *Change, Organizational--Methods / Literature reviews. 


7-10 
Morrison, Peggy. 


Evaluation in OD: a review and an assessment. Group & organization studies, 
3:42-70, March 1978. 


*Organization development--Evaluation / Validity / Research 
reviews (Publications). 


7-11 
United Nations. Department of Economic and Social Affairs. 
A practical guide to performance improvement programming in public organizations. 
New York, 1977. 27p. 
Descriptors: "Change, Organizational--Methods / *Change, Organizational-- 
Evaluation. 


Id72 .Un3p 


CIVIL SERVICE 

7-12 

City employment and payrolls: 1976. Urban data service report, 9:1-12, December 1977. 
Pay surveys / *Municipal employees--Pay / *Municipal employees-- 


Statistics / Federal employees--Pay / State employees--Pay / Local officials 
and employees--Pay. 


T-13 
Hanrahan, John D. 
Government for $ale; contracting out, the new patronage. Washington, American 
Federation of State, County and Municipal Employees, 1977. 307p. 
Descriptors: *Contracts, Government / State government / Municipal government. 


HD3858 .H19¢ 


7-14 
Hirshman, Linda R. 
"No right to be a (long haired) policeman": the constitutional dimensions of 


public employment under the Burger Court. Industrial relations law journal, 
2:351-388, Fall 1977. 


Descriptors: U.S. Supreme Court / *Government employees--Civil rights--Cases / 


Police / State employees / Due process of law / *Federal employees--Civil rights-- 
Cases. 


7-15 Ie438 .P63In7c 
Institute for Local Self Government. 


Civilians in public safety services - an alternative to traditional public safety 
service provided exclusively by sworn or uniformed personnel. Berkeley, Calif., 
1977. 138p. 


Descriptors: *Contractor personnel / Municipal government / Police / Fire 
fighters. 





CIVIL SERVICE, FEDERAL 
7-16 
Dince, Robert R. 

Coping with the Civil Service. Fortune, 97:132-135, June 5, 1978. 
Descriptors: *U.S. Civil Service Commission / Civil service reform / Job 
descriptions / *Personnel administration--Evaluation / Removal / Veterans-- 
Preference / Pay increases / Federal employees--Selection. 


7-17 Ic26 .Y¥8fe 1978 
Federal employees almanac, 1978, ed. by Joseph Young. 25th ed. Merrifield, Va., 
Federal Employees' News Digest, 1978. 156p. 
Descriptors: Federal employees / *Civil service / *Personnel policies-- 
Handbooks, manuals, etc. / *Compensation / *Labor-management relations / 


Retirement / Appeals / Civil service laws / Training / Civil service legislation / 
Political activity. 


7-18 
Ketchersid, William L. 


The maturing of the Presidency, 1877-1889. Ann Arbor, Mich., University Microfilms, 
1978. 186p. 


Doctoral dissertation, University of Georgia, 1977. Abstracted in Dissertation 
Abstracts International, vol. 38, no. 7, January 1978, p. 4328-A. 
Civil service reform during this period is described on pages 56-62 and 173-174. 


*Civil service reform--History / Presidents--U.S.--History / 
Federal government. 


JK511 .K49m 


7-19 
Lebo, Harlan. 


The administration's all-out effort on civil service reform. National journal, 
10:837-838, May 27, 1978. 
Descriptors: *Civil service reform / Civil service legislation / U.S. Civil 
Service Commission / *Members of Congress--Attitudes. 


7-20 
Malek, Frederic V. 


Washington's hidden tragedy; the failure to make government work. New York, 
Free Press, 1978. 292p. 


Partial contents: The government executive; Attracting the finest; Making the 
bureaucracy work. 


Descriptors: *Civil service--Administration / *Political executives--Abilities / 
*Political executives--Selection / Federal government. 


JK424 .M29w 


7-21 
U.S. Civil Service Commission. 
Alguna informacion general sobre trabajos Federales; primero: visitenos US. 
Prepared by Bureau of Recruiting and Examining. Washington, 1977. Leaflet (BRE-68) 
Spanish edition of Some General Information about Federal Jobs; First See US. 


*Government service as a career / *Applications for positions / 
Federal government. 


Ia11.15 .Un35a 





CIVIL SERVICE, FEDERAL (Cont'd) 
7-22 
U.S. Civil Service Commission. 
Trabajando para el gobierno Federal. Prepared by Bureau of Recruiting and Examining. 
Washington, U.S. Govt. Print. Off., 1977. 34p. (BRE-4) 
Spanish edition of Working for the Federal Government. 
Descriptors: *Government service as a career / *Applications for positions / 
*Civil service / Federal government. 


Ia11.15 .Un35tr 1977 





7-23 
U.S. Civil Service Commission. 


Working for the U.S.A. Prepared by Bureau of Recruiting and Examining. Washington, 
U.S. Govt. Print. Off., 1978. 32p. (BRE-37) 


Descriptors: *Civil service / *Applications for positons / Federal government. 


Ia11.15 .Un35wf 1978 


-24 
-S. President, 1977- (Jimmy Carter) 
Federal civil service reform. Weekly compilation of Presidential documents, 
14:952-958, May 29, 1978. 
Descriptors: *Reorganization plans / *Civil service reform / U.S. Civil 
Service Commission. 


7 
| 
J 


{ 


7-25 
U.S. Public Health Service. 
Comparison of employment features of the civil service and commissioned corps of the 


Public Health Service. Washington, 1978? 13p. DHEW publication no. (PHS) 
78-50 , 060 ) 


Descriptors: "Government service as a career / *Health personnel--Employment / 
Federal government. 


Iai1.15 .P85¢e 


COLLEGE GRADUATES 
7-26 
National Research Council. 
Science, engineering, and humanities doctorates in the United States; 1977 profile. 
Washington, National Academy of Sciences, 1978. 85p. 
For earlier editions see: Doctoral Scientists and Engineers in the United States. 
Descriptors: *Doctor of philosophy degree recipients--Statistics / Surveys / 
Labor mobility / Demographic characteristics / *Scientists--Employment / 
*Scientists--Pay / *Engineers--Employment / *Engineers--Pay / Women college 
graduates--Employment / *Humanities. 


Ie172 .N21d 1977 





COMMUNICATION 
7-27 
Hatkoff, Stanley D. 
To what lengths should medical institutions go in preventing unionization? 
Personnel administrator, 23:17-18+, March 1978. 
Descriptors: *Communication in personnel management / Small groups / Unions / 
*Industrial relations / *Hospital workers / Supervisors--Training. 





7-28 ' 
New developments in employee communication. What's ahead in personnel, p. 1-4 
May 1978. 
Descriptors: *Communication in personnel management / Attitude surveys / 
*Organizational commitment / News-letters / Employee attitudes / Closed-circuit 
television / Scanlon plan / Suggestion systems. 





COMMUNICATION (Cont'd) 
7-29 
Rosenblatt, S. Bernard, T. Richard Cheatham and James T. Watt. 
Communication in business. Englewood Cliffs, N.J., Prentice-Hall, 1977. 370p. 
Partial contents: Chap. 10, Communication with one: interviewing. 
*Interviewing / Commercial correspondence / Public speaking / 
*Communication in management / Business report writing / *Communication in 
personnel management / Nonverbal communication. 


1d52.3 .R72c 


7-30 
Truell, George F. 


Communication styles: the key to understanding others. Personnel administrator, 
23: 46-48+, March 1978. 


Descriptors: *Communication in personnel management / *Communication techniques / 
*Personnel officers--Characteristics. 


7-31 
American Compensation Association. 

Conference proceedings, 1977. Scottsdale, Ariz.? 1978? 115p. 
Descriptors: *Executive compensation--Conferences / Insurance, Health--Finance / 
*Compensation--Conferences / Communication in personnel management / Pensions / 
Performance-based pay / Job evaluation / Stock purchase plans. 


Ie52 .Am3n 1977 


7-32 
Bethell, Tom. 
The wealth of Washington. Harper's, 256:41-48+, June 1978. 
*District of Columbia--Economic conditions / *Wealth / *Fringe 


benefits / *Federal employees--Pay / *Pay comparability / Contracts, government / 
Removal / Collective bargaining / Lobbying. 


7-33 
Brown, Gary D. 
Discrimination and pay disparities between white men and women. Monthly labor 
review, 101:17-22, March 1978. 
Descriptors 


*Women--Discrimination / *Pay rates / Women--Education / Age / 
Mobility, Occupational / *Pay rates--Theory. 


7-34 

EDP Institute, Huron, Ohio, September 18-21, 1977. 
Proceedings. Brookfield, Wis., International Foundation of Employee Benefit Plans, 
1978. 96p. 

Partial contents: Privacy and security of employment and personnel information 
systems, by Jerome Lobel; Automated accounting for multiemployer pension and 
welfare benefit programs under ERISA, by Edith B. McCarthy. 

Descriptors: *Fringe benefit administration--Conferences / *Electronic data 

processing--Conferences / Personnel information systems / Invasion of privacy. 


14201 .Ed6p 1977 


7-35 
Frost, Carl F. 


The Scanlon Plan: anyone for free enterprise? MSU business topics, 26:25-33, 
Winter 1978. 


Descriptors: *Scanlon plan / Scanlon plan--History / Leadership / Organization 
development. 





COMPENSATION (Cont'd) 
7-36 
How to earn ‘well pay.' Business week, p. 143+, June 12, 1978. 
i Pay policies / *Financial incentives / *Abenteeism control / 
Taréiness / *Accidents--Prevention. 


7-37 Ie52 .H8Sh 
Human resources and income distribution; issues and policies, ed. by Barry R. Chiswick 
and June A. O'Neill. New York, W. W. Norton, 1977. 231p. 
tors: *Pay administration / *Pay rates / *Women--Pay / Women--Employment / 
Income. 


7-38 Ie59 .P96p 1977 
International Personnel Management Association. 
Pay rates in the public service; survey of 62 common job classes in a selected group 
of U.S. and Canadian governmental jurisdictions. Washington, 1978. 124p. 
Pay rates by occupation. 
D r rs: Canada--Civil service / United States / *State employees--Pay / 
*Local officials and employees--Pay / Pay rates. 


7-39 
Research Institute of America, Inc. 
Keeping the incentive in incentive pay. New York, 1977. 17p. 
Descriptors: *Pay administraiton / *Pay policies / *Incentive pay. 


7-40 


Salaries of county officials for 1977. Urban data service report, 10:1-22, 
January 1978. 


Descriptors: *County officials and employees--Pay / *Pay surveys / Political 
executives--Pay / *Pay--Statistics. 


7-41 
Salaries of municipal officials for 1978. Urban data service report, 10:1-26, 
February 1978. 
Descriptors: "Municipal employees--Pay / Mayors--Pay / City managers--Pay / 
*Pay--Statistics / *Pay surveys. 


7-42 
Sibson & Company, Inc. 
Salary planning -- 1978; a survey of company salary administration plans for 1978. 
Princeton, N.J., 1977. 10p. 
Descriptors: *Pay administration / Meritorius increases / Pay increases / 
Pay policies. 


Ie52 .Siis 


7-43 
The squeeze on your paycheck. U.S. news & world report, 84:77+, May 29, 1978. 
Descriptors: *Pay increases--Statistics / Inflation (Finance) / Income tax. 


7-44 JK1308 .Un38r 1977 
U.S. Congress. House. Committee on House Administration. 
Report of the Clerk of the House from October 1, 1977 to December 31, 1977. 
Washington, U.S. Govt. Print. Off., 1978. 1397p. 
*U.S. Congress--Appropriations and expenditures / *Congressional 
staff--Pay / *Congressional committee staff--Pay. 





COMPENSATION (Cont'd) 
7-45 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Dual compensation paid to retired uniformed services' personnel in Federal civilian 
positions. Washington, U.S. Govt. Print. Off., 1978. 76p. (H. com. print. 
95th Cong.) 
Descriptors: *Dual compensation / *Retirees, Military--Employment / 


*Reemployed annuitants / Retirees, Military--Employment--Statistics / Federal 
government. 


1e55.3 .Un38d 


7-46 
Watson, Ian C. 
Compensation in multinational companies, selected occupations, Canada and the 
United States, 1976. Ottawa, Conference Board, 1978. 12p. 
Descriptors: *Compensation--Comparative studies / Engineers / Executives / 
Electronic data processing personnel / White collar workers / Unskilled labor. 


Ie61 .W33c 


7-47 
Harvard Business Review (periodical). 


Managing creativity; a ... reprint series. Cambridge, Mass., 1956-1977. 1148p. 
Descriptors: *Creative thinking--Addresses, essays, lectures. 


Te405.2 .H26m 


7-48 
U.S. Congress. House. Committee on Veterans' Affairs. 
The worker-trainee program and its impact on the Veterans' Administration Hospital 
system. Washington, U.S. Govt. Print. Off., 1978. 33p. (H. com. print 
95th Cong.) . 
Includes report prepared by Congressional Research Service, Library of Congress. 


*Disadvantaged--Employment / *U.S. Veterans Aministration / 
*Hospital workers / Federal government. 


Ie152 .Un38w 


7-49 
Belohlav, James A. and Paul 0. Popp. 
Making employee discipline work. Personnel administrator, 23:22-24, March 1978. 
Descriptors: *Discipline--Evaluation / Surveys / *Employee conduct / Selection / 
Supervisors--Training / Discipline--Personnel policies. 


EMPLOYEE HEALTH AND MEDICAL CARE 
7-50 
French, John R., Jr. and others. 
Job demands and worker health; a symposium. 
1976. 44p. (ED-138-859) 
Papers presented at the annual meeting of the American Psychological Association, 
Washington, D.C., September 3-7, 1976. 
Descriptors: *Stress, Psychological--Research / *Occupations / *Working climate. 


M-Fiche 


Education Resources Information Center, 


7-51 
Garfield, Stephen R. 
Helping alcoholics and drug addicts--with supervisory training. ..and openly 
communicated policies. Training, 15:26-28, March 1978. 
Descriptors: *Supervisors--Training / *Alcoholic employees--Rehabilitation / 


*Drug abusers--Rehabilitation / *Supervisors--Responsibilities / Alcoholic 
employees--Personnel policies. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
7-52 
Brookmire, David A. and Amy A. Burton. 
A format for packaging your Affirmative Action Program. Personnel journal, 
57:294-304, June 1978. 
A "how to" article devoted to preparation of manuals to aid those who develop 
affirmative action plans. 


Descriptors: *Affirmative action--Handbooks, manuals, etc. / Forms (Admini- 
strative). 


7-53 
Kirby, Wendy T. 
The United States as prevailing defendant in Title VII actions: 
costs. Georgetown law journal, 66:899-929, February 1978. 
Addresses question of whether an unsuccessful plaintiff in an employment discri- 


mination suit against the Government should be ordered to pay the Government's costs 
of litigation, or a portion thereof. 


Descriptors: *Discrimination--Cases / *Fees, Professional--Costs / *Government 
attorneys--Pay. 


attorneys' fees and 


7-54 
Rittenoure, R. Lynn 
Measuring fair employment practices: the search for a "figure of merit." 
journal of economics and sociology, 37:113-128, April 1978. 
Descriptors: *Equal opportunity in employment / Minority groups--Employment / 


Federal employees / Minority groups--Pay / *Affirmative action--Evaluation / 
Affirmative action--Records and correspondence. 


S/C 
American 


7-55 
Smith, Lee. 
"Equal opportunity" rules are getting tougher. Fortune, 97:152-154+, June 19, 1978. 
Descriptors: Affirmative action / Women--Discrimination / *Equal opportunity-- 
in employment--Rules & practice / *Test validity / *Interviewing / *U.S. Equal 


Employment Opportunity Commission--Rules & practice / *U.S. Department of Labor-- 


Rules and practice / Tests, Performance / Test bias / Minority groups--Discri- 
mination. 


7-56 
Snider, Patricia J., Jeannie T. Royer, and Fredericka J. Baytos. 


Human resources planning--a guide to data. Washington, Equal Employment Advisory 
Council, 1976. 298p. 


Descriptors: *Affirmative action--Information sources / *Minority groups-- 
Information sources / *Women--Information sources. 


Ie152 .Sn3h 


7-57 
U.S. Civil Service Commission. 
Discrimination complaints procedures for handicapped Federal employees and applicants 
for Federal jobs; some questions and answers. Prepared by Bureau of Recruiting and 
Examining. Washington, 1978. Leaflet (BRE-73) 
Descriptors: *Discrimination appeals / *Handicapped--Discrimination / *Handi- 
capped--Employment / Federal government. 


Ie529 .Un35dp 


7-58 
U.S. Commission on Civil Rights. 


"Last hired, first fired;" informal hearing before the..., Washington, D.C., 
October 12, 1976. Washington, 1977? 105p. 
Descriptors: *Equal opportunity in employment / *Seniority. 


Ie152 .Un365La 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
7-59 Ie152 .Un54r 
U.S. Department of Health, Education, and Welfare. 
Report to the Secretary: Equal employment opportunity in HEW. Prepared by the 
Study Group on Equal Employment Opportunity. Washington, 1978. 96p. 
Peter Bell, Chairperson, Study Group. 
Descriptors: *Equal opportunity in employment--Evaluation / *U.S. Department of 
Health, Education and Welfare / Federal government / Upward mobility / 
*Equal opportunity in employment--Statistics / Women--Employment / Spanish- 
speaking Americans--Employment / Handicapped--Employment / Grievances--Procedures. 


7-60 
White, Shelby. 
The office pass (continued). Across the Board, 15:48-51, March 1978. 


Part 1 appeared in Across the Board, 14:17-20, April 1977 (Personnel Literature, 
item 5-50, May 1977). 


Descriptors: *Women--Discrimination--Cases / *U.S. Environmental Protection 
Agency / *Harassment. 


7-61 
Woods, Huie H. and John L. Bledsoe. 
Can we train people not to discriminate? Training, 15:44+, March 1978. 
Descriptors: Discrimination / *Equal opportunity in employment--Law and 
legislation / *Law--Study and teaching. 


ETHICS 

7-62 

Public Affairs Research Council of Louisiana, Inc. 
PAR conference, 1977: "Ethics in government." Baton Rouge, 1977. 32p. 
(PAR analysis, no. 222, April 1977) 


Summaries of speeches presented at 1977 PAR annual conference, Baton Rouge, La., 
April 13, 1977. 

Descriptors: *Ethics--Conferences / *Political ethics / Business ethics / 

State government. 


Ie478 .P96p 


7-63 
U.S. Congress. House. Commission on Administrative Review. 
Final report of the Commission on Administrative Review. Washington, U.S. Govt. 
Print. Off., 1977. 2v. (H. doc. no. 272, 95th Cong.) 
Contents: Vol. 1, Work of the Commission; vol. 2, Survey materials. 


"Report on financial ethics together with recommendations/rationales and minority 
views," vol. 1, p. 43-91. 


Descriptors: *Political ethics / *U.S. House of Representatives--Administration / 
*U.S. House of Representatives--Rules and practice / Information services. 


JK1096 .Un38f 


EXECUTIVES 
7-64 
Association of MBA Exectives, Inc. 


Executives live best in the West, AMBA's nationwide survey reveals. New York, 1977. 
32p. 


Ie124 .As7e 


Special survey issue of AMBA Executive, vol. 6, no. 6, 1977? 
Descriptors: *Executives--Attitudes / *Cost and standard of living. 


7-65 
Bermann, George A. 
Integrating governmental and officer tort liability. 
77:1175=-1214, December 1977. 
Descriptors: *Torts / Germany (Federal Republic, 1949- )--Law and 
legislation / *Federal employees--Liability / *Liability (Law) / State employees / 


United States / France--Law and legislation / Government liability--Comparative 
studies / *Government liability. 


Columbia law review, 





EXECUTIVES (Cont'd) 
7-66 
Freed, Mayer G. 
Executive official immunity for constitutional violations: an analysis and a 
critique. Northwestern University law review, 72:526-565, September-October 1977. 
Descriptors: State employees / *Liability (Law) / Constitutional law / Torts / 
*Federal employees--Liability. 


7-67 

Von Bergen, Clarence W., Jr. and Raymond J. Kirk. 
Groupthink; when too many heads spoil the decision. Management review, 67:44-49, 
March 1978. 


*Decision-making--Group method--Evaluation / Decision-making-- 
Group method--Case studies. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
7-68 
Burger, Chester. 


The chief executive; realities of corporate leadership. Boston, CBI Pub. Co., 1978. 
208p. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities / *Execu- 
tives--Characteristics / Executives--Interviews. 


Id33 .B9Ic 


7-69 
Elsasser, Theodore E. 
Development of executive success. Springfield, Va., National Technical Information 
Service, 1976. 186p. (AD-A035-839) 
Master's thesis, U.S. Naval Postgraduate School, 1976. 


*Executives--Characteristics / *Executives--Career planning / 
*Executive effectiveness. 


M-Fiche 


7-70 
Gordon, Francine E. and Myra H. Strober. 


Initial observations on a pioneer cohort: 1974 women MBAs. Sloan management review, 
19:15-23, Winter 1978. 
Descriptors: *Women executives--Education / *Master of business administration 


degree recipients--Characteristics / *Career planning / *Job search / Surveys / 
*Social values / Wealth. 


7-71 
Mines, Herbert T. 
What makes a successful chief executive? Supervisory management, 23:11-16, May 1978. 
Descriptors: "Success in employment / *Executives--Characteristics / Directors 
of corporations / Executives--Mobility. 


EXECUTIVES--COMPENSATION 

7-72 

The kind of pay Carter wants to restrain. U.S.news & world report, 84:71-73, 
June 12, 1978. 


Descriptors: *Executives--Pay--Statistics / *Pay increases / Directors of 
corporations. 


7-73 
Stock appreciation rights come into their own. Business week, p. 66-67, May 15, 1978. 


*Executive compensation--Statistics / Pay increases / Surveys / 
*Stock options / Deferred compensation / Performance shares. 





EXECUTIVES--COMPENSATION (Cont'd) 
7-74 
Where tradition and politics rule. Business week, p. 94+, May 15, 1978. 


Pay increases / Executive perquisites / Surveys / *Unions-- 
Officers--Pay. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
7-75 Ie124 .F460 
Figler, Homer R. 
Overcoming executive mid-life crisis. New York, J. Wiley, 1978. 165p. 
Descriptors: *Executives--Mental health / *Middle age / *Stress, Psychological / 
Aging. 


7-76 
Rummel, Rose M. and John W. Rader. 
Coping with executive stress. Personnel journal, 57:305-307+, June 1978. 


Descriptors: *Stress, Psychological / *Executives--Health / *Relaxation 
techniques. 


EXECUTIVES--RESPONSIBILITIES 
T-TT 
Daft, Richard L. 
A dual-core model of organizational innovation. Academy of Management journal, 
21: 193-210, June 1978. 
*Innovation / *Executives--Responsibilities / Executives-- 
Characteristics / *Change, Psychology--Research. 


1-78 Id33 .M6c 
Mintzberg, Henry. 


Clues to executive time control; "The manager--puppet or conductor?" New York, 
AMACOM, 1977. 4ip. 


Includes 4 phonotapes. 

Not for interlibrary loan. 

Descriptors: *Executives--Responsibilities / *Executives--Abilities / 
*Executives--Characteristics / Phonotapes. 


EXECUTIVES--TRAINING 
7-79 
Cook, James R. 


Management training? Don't waste your money! Supervisory management, 23:30-37, 
February 1978. 


Descriptors: *Executives--Training--Evaluation / *Transfer of training. 


7-80 
McGrath, John C. 
MBA program tailored for executives' needs. Washington posi, p. D8+, May 30, 1978. 
Descriptors: *Executives--Training / *Master of business administration degree. 


S/I 


7-81 
U.S. Civil Service Commission. 
Federal Executive Institute bulletin. Charlottesville, Va., 1978? 5p. 
*Executives--Training / *Federal Executive Institute / Federal 


Te424.53 .Un35f 1978 


government. 


7-82 
Zemke, Ron. 


HRD at Wells Fargo Bank: it means listening and thinking--not 'training.' 
Training, 15:30-31, March 1978. 


: Management development--Methods / *Management development-- 
Administration. 





FORMA 
7-83 
Harader, William H. 
Interface of FOI and Privacy Acts. 
Center, 1977. 9p. (ED-141-838) 
Descriptors: *Freedom of information--Law and legislation / *Invasion of 
privacy--Law and legislation. 


JK271.7 .H21i 


Washington, Educational Resources Information 


GRIEVANCES AND APPEALS 
7-84 
Miller, Ronald L. 
Handling employee complaints. Supervisory management, 23:38-42, February 1978. 


escri s: "Grievances / *Supervisors--Responsibilities / Grievances-- 
Procedures. 





GROUP RELATIONS 
7-85 
Dimock, Hedley G. 
Leadership and group development. Quebec, Sir George Williams University, 1970. 4v. 
Contents: Vol. 1, Factors in working with groups; vol. 2, How to observe your 
group; vol. 3, How to analyze and evaluate group growth; vol. 4, Planning group 
development. 
Descriptors: *Group relations / *Group dynamics / Change, Organizational. 


Ie610 .D59L 


7-86 
Hackman, J. Richard. 


The design of self-managing work groups. Springfield, Va., National Technical 
Information Service, 1976. 45p. (AD-A036-731) 
Performing organization: Yale University, School of Organization and Management. 
Descriptors: *Group dynamics--Research / *Participative management--Research / 


M-Fiche 


*Group relations. 


7-87 
President's Committee on Employment of the Handicapped. 
The ABS's of hiring people with disabilities; a guide for employers seeking quali- 


fied physically or mentally handicapped men and women as employees. 
U.S. Govt. Print. Off., 1978. Leaflet. 


Descriptors: *Physically handicapped--Employment. 


Ie361 .P92ab 


Washington, 


7-88 
U.S. Public Health Service. 


Health professions schools; selected enrollment data 1970-71/1981-82. 
D.C.? 1978. Iv. 


By university and by speciality. 
Descriptors 


*Health personnel--Statistics / *College students--Statistics / 
College attendance. 


Ie438 .H34Un85hp 1970-71/1981-82 


Washington, 


HOURS OF WORK 
7-89 
de Chalendar, J. 
Lifelong allocation of time. Paris, Organisation for Economic Co-operation and 
Development, 1976. 84p. 
Descriptors: "Flexible working hours / *Time allocation / *Holidays / Retirement 
age / Older worker--Employment. 


Te488 .D35L 





HOURS OF WORK (Cont'd) 
7-90 
Maric, D. 
Adapting working hours to modern needs; the time factor in the new approach to 
working conditions. Geneva, International Labour Office, 1977. 50p. 
Descriptors: *Hours of work / *Flexible working hours / *Part-time work / 
Shorter workweek / Time allocation. 


Te488 .M33a 


7-91 

Nollen, Stanley D., Brenda B. Eddy and Virginia H. Martin. 
Permanent part time employment: the manager's perspective. Springfield, Va., 
National Technical Information Service, 1977. 122p. (PB-268-390) 


Performing organization: Georgetown University, School of Business 
Administration. 


Descriptors: *Part-time work--Research / *Part-time workers--Evaluation / 
*Part-time work--Evaluation / Executives--Attitudes. 


M-Fiche 


7-92 
Swart, John C. 
A flexible approach to working hours. New York, AMACOM, 1978. 278p. 


Descriptors: *Flexible working hours / *Flexible working hours--Evaluation / 
Federal government / Municipal government. 


Ie488 .Sw2f 


7-93 
U.S. Bureau of Labor Statistics. 
Multiple jobholders in May 1977. Washington, U.S. Govt. Print. Off., 1978. iv. 


Reprinted from: January 1977, Monthly Labor Review, with supplementary tables 
Descriptors: *Moonlighting--Statistics / Demographic Characteristics / *Moon- 
lighting / Women--Employment--Statistics / Hours of work. 


Id224 .Uni7s 1977 No. 211 


7-94 
Bell, Robert I. 
Having it your way; the strategy of settling everyday conflicts. New York, W. W. 
Norton, 1977. 189p. 
Descriptors: li nan relations / *Game theory. 


Ie608 .B4ih 


7-95 
Miller, Lawrence M. 


Behavior management; the new science of managing people at work. New York, J. Wiley, 
1978. 4O4p. 


Id72.9 .M61b 


*Organizational behavior--Case studies / *Executives--Responsibili- 


ties / Motivation / Performance / Reinforcement (Psychology) / Tardiness--Case 
studies. 


7-96 
Pfeiffer, J. William. 


The 1978 annual handbook for group facilitators. La Jolla, Calif., University 
Associates, 1978. 295p. 


"Group relations training--Handbooks, manuals, etc. / *Human 
relations training--Handbooks, manuals, etc. / Decison-making / Problem solving. 


e608 .P47a 1978 


7-97 
U.S. Public Health Service. 


Insurance regulations affecting prepaid dental care plans; a state-by-state analysis. 
Washington, U.S. Govt. Print. Off., 1978. 217p. 


Descriptors: "Dental care--Insurance--Law and legislation. 


1e569 .Un85i 





INTERGOVERNMENTAL PERSONNEL PROGRAMS 
7-98 
U.S. Civil Service Commission. 
FED facts on the intergovernmental mobility program. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1977. Leaflet. (FED facts 18) 
Descriptors: "Interchange, Personnel / Federal government / State government / 
Local government. 


Te393 .Un35f 


INTERVIEWING 
7-99 
Hilb, Martin. 
The standardized exit interview. Personnel journal, 57:327-329+, June 1978. 
Descriptors: *Exit interviews / Feedback (Psychology). 


7-100 
McDougle, Larry G. 


A memo to interviewers. Supervisory management, 23:17-19, May 1978. 
Descriptors: *Interviewing. 


7-101 
searcy, Seth S., III. 
Privacy and public records: the emerging conflict in values. Public affairs 
comment, 24:1-5, November 1977. 
Descriptors: Freedom of information / *Information policy / *Invasion of 
privacy-- 
Law and legislation / Government information / *Invasion of privacy / Civil 
rights / Federal government. 


7-102 M-Fiche 
Van Cleve, Roy R. 
Job analysis for nurses and related health care professionals: a task inventory 


approach. Washington, Educational Resources Information Center, 1975. 58p. 
(ED-141-571) 
Performing organization: Texas Regional Medical Program, Inc. 
*Job analysis--Handbooks, manuals, etc. / *Health personnel / 
*Nurses / Task analysis. 


7-103 M-Fiche 
Seeborg, Irmtraud S. 
The influence of employee participation in job redesign. Springfield, Va., 
National Technical Information Service, 1976. 29p. (AD-A036-722) 
Performing organization: Yale University, School of Organization and Management. 


Descriptors: *Job design--Research. 


7-104 
Ford, David L., Jr. and Diane S. Bagot. 
Correlates of job stress and job satisfaction for minority professionals in organi- 
zations: an examination of personal and organizational factors. Group & organiza- 
tion studies, 3:30-41, March 1978. 
Descriptors: Role conflict / Interpersonal relations / *Job satisfaction re- 
search / Stress, Psychological / *Minority group professional employees--Atti- 
tudes / Organizational characteristics / *Minority group professional employees-- 
Characteristics. 





JOB SATISFACTION (Cont'd) 
7-105 
Giles, William F. and Hubert S. Feild. 
The relationship of satisfaction level and content of job satisfaction question- 


naire items to item sensitivity. Academy of Management journal, 21:295-301, 
June 1978. 


Descriptors: *Job satisfaction research / *Questionnaires / Surveys / Validity. 


7-106 
Hayward, Nancy. 
Job satisfaction in the public sector. Public administration times, 1:3+, June 1978. 
Descriptors: *Job satisfaction--Comparative studies / Federal government / 
State government / Local government / Industry. 


7-107 
Keaveny, Timothy J., John H. Jackson and John A. Fossum. 


Are there sex differences in job satisfaction? Personnel administrator, 23:55-58, 
March 1978. 


Descriptors: *Job satisfaction research / *Women--Attitudes / Women employees / 
Sex roles / *Job satisfaction--Comparative studies. 


7-108 
Near, Janet P., Robert W. Rice and Raymond G. Hunt. 


Work and extra-work correlates of life and job satisfaction. Academy of Management 
journal, 21:248-264, June 1978. 


Descriptors: *Job satisfaction research / Health, Emloyee / Demographic 
characteristics / Work life. 


7-109 
Weaver, Charles N. 


Sex differences in the determinants of job satisfaction. Academy of Management 
journal, 21:265-274, June 1978. 


Descriptors: *Job satisfaction research / *Job satisfaction--Comparative 
studies / *Women employees / Work life / Women employees--Characteristics. 


ARC 
7-110 
Looking for a job. National business woman, 59:12-14, March 1978. 
ri s: Resumes / *Job search / Interviewing / Women--Discrimination. 


F 
7-111 
U.S. Bureau of Labor Statistics. 
Educational attainment of workers, March 1977. Washington, U.S. Govt. Print. Off., 
1978. 1v. (Special labor force report no. 209) 
Educational attainment by race, sex and occupational group. 
Descriptors: Unemployed / *Education--Statistics / *Labor force / Demographic 


characteristics / Minority groups--Education--Statistics / Women--Education-- 
Statistics. 


Id224 .Un17s 1977 No. 209 


7-112 
Virginia. Department of Labor and Industry. 
Trends in employment hours and earnings. Richmond, 1978. 59p. 


Descriptors: Virginia / *Hours of work--Statistics / *Labor force--Statistics / 
*Pay surveys. 


Ie52 .V8it 1978 





7-113 

Englander, William H. 
The Liverpool decision and public sector arbitration: a question of nondelegable 
responsibilities. Arbitration journal, 33:25-28, June 1978. 


Descriptors: New York (State) / *Arbitration--Cases / Municipal employees / 
*Collective bargaining. 


7-114 
Erickson, Paul N., Jr., and Clifford E. Smith. 


The right of union representation during investigatory interviews. Arbitration 
journal, 33:29-35, June 1978. 


Descriptors: *Grievances--Procedures--Cases / *Unions / Arbitration. 


7-115 HD7096 .F87s 
Freedman, Audrey. 


Security bargains reconsidered; SUB, severence pay, guaranteed work. New York, 
Conference Board, 1978. 64p. (Conference Board report no. 736) 


Descriptors: *Collective bargaining / *Unemployment compensation / *Severence 
pay / Job security. 


7-116 
Graham, Harry E., Brian P. Heshizer and David B. Johnson. 


Grievence arbitration: labor officiais' attitudes. Arbitration journal, 33:21-24, 
June 1978. 


*Grievance arbitration--Evaluation / *Unions--Officers--Attitudes / 
Surveys / Strikes. 


7-117 
Jennings, Kenneth M., Jay A. Smith and Earle C. Traynham. 
Study of unions, management rights, and the public interest in mass transit. 
Springfield, Va., National Technical Information Service, 1977. 205p. (PB-273-035) 
Performing organization: University of North Florida. 
Descriptors: *Collective bargaining--Research / *Collective labor agreements. 


M-Fiche 


7-118 
Maryland. General Assembly. 
Report of the Task Force on Collective Bargaining for Public Employees. Annapolis, 
1977. 65p. 
Ann R. Hull, Chairman. 
Descriptors: "Collective bargaining--Law and legislation / *Maryland--Civil 
service / State employees / County officials and employees / Municipal employees. 


Ie621 .M36r 


7-119 
Midwest Center for Public Sector Labor Relations. 
Questions and answers on unfair labor practices. Bloomington, Indiana University, 


School of Public and Environmental Affairs, 1977. 27p. (Practitioner's guide, 
no. 7) 


Descriptors: *Unfair labor practices--Handbooks, manuals, etc. 


Ie621 .M58p No. 7 


7-120 
Morse, David A. 
Labor in the public sector: an international perspective. Arbitration journal, 
33: 16-20, June 1978. 
"This article...provides a comprehensive view of public sector employment prac- 
tices in major democratic countries throughout the world." 
Descriptors: *Labor-management relations / *Strikes / *Collective bargaining / 
Unions / Scope of bargaining / Local government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 

7-121 HD5481 .N21p 1977 

National Academy of Arbitrators. 
Arbitration--1977; proceedings of the thirtieth annual meeting, Toronto, Ontario, 
Canada, April 13-15, 1977. Washington, Bureau of National Affairs, Inc., 1978. 
387p. 

Partial contents: Chap. 2, The cuckoo's egg in the mare's nest--arbitration of 
interest disputes in public-service collective bargaining: problems of principle, 
policy, and process, by A.W.R. Corrothers; chap. 4, pt. II., Arbitration in the 
Federal government: what happened to the "Magna Carta?" by Alexander B. Porter; 
chap. 5, Due process and fair representation in grievance handling in the public 
sector, by William P. Murphy; app. B, Arbitration and Federal rights under collective 
agreements in 1976, by James P. Kurtz; app. C, Significant developments in public 
employment disputes settlement during 1976, by Arvid Anderson and Joan Weitzman. 

Descriptors: *Contract arbitration / *Abitrators--Training / Collective 

bargaining / Certification / Arbitration and award / Forecasting / Judicial 

review / Collective labor agreements / Grievances--Procedures / Great Britain / 

Federal government / United States / *Arbitration / Government employees/ Due 

process of law / Grievance arbitration. 


7-122 
Nelson, Jane W. 
State court interpretation of teacher collective bargaining statutes: four 
approaches to the scope of bargaining issue. Industrial relations law journal, 
2:421-485, Fall 1977. 
*Teachers--Collective bargaining--Cases / *Scope of bargaining-- 
Cases / State employees. 


7-123 Id213 .N42p 1977 
New York. University. 
Proceedings of New York University thirtieth national conference on labor. New York, 
Mattew Bender, 1977. 295p. 
Descriptors: *Equal opportunity in employment / Sex discrimination / *Labor- 
management relations--Conferences / *Labor-management relations--Law and leg- 
islation / *Pensions--Law and legislation / Medical care / Presidents--U.S. / 
Labor injunctions. 


7-124 
Perekh, Navin. 
Job security in the public sector is only a myth--not a reality. Civil service 
review (Canada), 51:9-10, March 1978. 
Descriptors: Reduction in force / *Job security / *Collective bargaining / 


Government employees / Civil service--Public opinion / *Contracts, Government / 
Canada--Civil service. 


7-125 Ie621 .P96ps 
Public Sector Labor Relations...; annual conference, Washington, D.C., February 
14-15, 1977. 
Proceedings.... Amherst, University of Massachusetts, School of Business Admini- 
stration, 1977. 202p. 
Sponsored by American Arbitration Association and the United States Conference 
of Mayors. 
Descriptors: *Labor-management relations--Conferences / State government / 
Federal government / Local government / Police / Fire fighters. 


7-126 
Saso, Carmen and Richard Tannehill. 
Representation of supervisory employees in state and local government. Labor manage- 
ment relations issues in state and local governments, p. 1-10, February 1978. 
Descriptors: State employees / Local officials and employees / *Supervisors-- 
Collective bargaining / *Collective bargaining unit. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 

7-127 

Steirer, Michael D. 
Key issues in professional negotiations. Personnel administrator, 23:30-32+, 
March 1978. 


Descriptors: "Collective bargaining / Negotiators. 


7-128 Ie621 .Un27L 1976 
U.S. Bureau of the Census. 


Labor-management relations in state and local governments: 1976. Washington, 
Govt. Print. Off., 1978. 166p. 
Descriptors: *Labor-management relations--Statistics / State government / 
Local government / Collective bargaining unit--Statistics / Strikes--Statistics / 
Collecitve labor agreements / Unions. 


U.S. 


7-129 Ie623 .Un35L 1978 (July-Dec.) 
U.S. Civil Service Commission. 
Labor agreement expirations in the Federal service, July 1, 1978-December 31, 
1978. Prepared by Office of Labor-Management Relations. Washington, 1978. 39p. 
(USCSC/OLMR 78/1) 
Descriptors: *Collective labor agreements / Federal government. 


7-130 Id213 .Un68d 1978 
U.S. National Center for Productivity and Quality of Working Life. 
Directory of labor-management committees. Washington, U.S. Govt. Print. Off., 1978. 
211p. 


Decriptors: *Works councils--Directories. 


7-131 
Wright, Walter A. 
Arbitration clauses in adhesion contracts. Arbitration journal, 33:41-44, June 1978. 


Descriptors: Courts / *Collective labor agreements / Arbitration. 


7-132 
Johns, Gary. 
Task moderators of the relationship between leadership style and subordinate 
responses. Academy of Management journal, 21:319-325, June 1978. 
Descriptors: “Leadership style / Leadership theory / *Job factors / *Human 
relations. 


7-133 Id34 .St6h 
Stogdill, Ralph M. 


Handbook of leadership; a survey of theory and research. New York, Free Press, 1974. 
613p. 
escri rs: *Leadership--Research / *Leadership theory / *Executive-- 
Characteristics--Research. 


7-134 Id34 .St6La 
Stogdill, Ralph M. 


Leadership; abstracts and bibliography 1904 to 1974. Columbus, Ohio State 
University, 


College of Administrative Science, 1977. 829p. 
Descriptors: *Leadership theory--Bibliography / *Leadership--Research. 





7-135 1d46.8 .Ar6m 
Arnold, Denis V. 


The management of the information department. Boulder, Colo., Westview Press, 1977. 
143p. 

Chapter 4, "Organization," includes staffing and finance. 

Descriptors: *Information services--Administration. 


7-136 
Day, Charles R., Jr. 
Managment's mindless mistakes. Industry week, 197:34-35+, May 29, 1978. 
Leadership style / *Management--Case studies / *Corporate 


planning / *Industrial relations / Labor-management relations / Executives-- 
Abilities. 


71-137 
U.S. Civil Service Commission. 
Management by objectives: guidelines for managerial decision making. Prepared by 
Alan Siegel, Organizational Psychology Section, Personnel Research and Development 
Center, Bureau of Policies and Standards. Washington, U.S. Govt. Print. Off., 1978. 
lip. (Professional series 78-1) 
Descriptors: *Management by objectives. 


Id22 .Un35m 


7-138 
Smith, Howard R. 


Protecting workers from work. Personnel administrator, 23:59-63, March 1978. 
Descriptors: *Motivation / *Productivity management / Management rights / 
*Management control. 


7-139 


Holley, William H., Jr., Hubert S. Feild and Betty B. Holley. 
Age and reactions to jobs: an empirical study of paraprofessional workers. Aging 
and work, 1:33-40, Winter 1978. 
Descriptors Research / Performance / Job satisfaction / *Work values-- 
Comparative studies / *Older worker--Attitudes / *Youth--Attitudes--Comparative 
studies / *Paraprofessionals--Attitudes. 


7-140 
Meyer, Marshall W. 


Theory of organizational structure. Indianapolis, Ind., Bobbs-Merrill, 1977. 82p. 


Descriptors: *Organizations--Research / *Organizations--Theory / *Organizational 
structure. 


Id72 .M57t 


7-141 
Cottrell, Alan. 
On “industrial democracy." Challenge, 20:58-59, January-February 1978. 
Descriptors: *Industrial democracy / Organizational commitment / Unions. 


7-142 
Keppler, Robert H. 
Participative management. Supervisory management, 23:34-40, May 1978. 


*Participative management / *Participative management--Law and 
legislation / *Participative management--Evaluation. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
7-143 
Lawler, Edward E., III. and John A. Drexler, Jr. 
Dynamics of establishing cooperative quality-of-worklife projects. Monthly lat 
review, 101:23-28, March 1978. 
Descriptors: *Quality of working life / *Works councils / *Participative 
management / *Group dynamics. 


7-144 


1e527 


Managerial control and organizational democracy, ed. by Bert King, Siegfried Streufert 
and Fred E. Fiedler. Washington, V. H. Winston, 1978. 288p. 
Selected papers from a conference held in Munich, July 25-30, 1976. 
Descriptors: *Participative management--Addresses, essays, lectures 


*Leadership theory--Addresses, essays, lectures / Decision-making. 


/ 


PERSONNEL ADMINISTRATION 
7-145 Ie11 .( 
Contemporary problems in personnel, ed. by W. Clay Hamner and Frank L. Schmidt. 
Rev. ed. Chicago, St. Clair Press, 1977. 530p. 
Descriptors: *Personnel administration--Addresses, essays, lectures 
Tests / Assessment centers / Equal opportunity in employment / Quality 
life. 


7-146 
Eighth annual conference of the Classification & Compensation Society, October 18 


19, 1977, Mayflower Hotel, Washington, D.C. Classifiers column (Classification 


a 
and Compensation Society), 8:1-36, December 1977. 

Partial contents: Proposed major overhaul of general schedule; President's 
reorganization project, where does it stand and where is it going? Federal 
prevailing Rate Advisory Committee; Non-appropriated fund--how it operates; 
Qualification standards for position classification specialists--closing th 
General schedule Federal wage system pay relationships; Position classificati 
career--how can it be improved? 

Descriptors: *Position classifiers / Federal employees / *Reorganizatix 

U.S. Department of the Navy / *Position classification schedules / Pay 

bility--History / *Pay systems / *Qualification standards / *Collective 

ing / *Personnel administration / Nonappropriated fund employees. 


7-147 
Gruver, Robert C. 
Personnel management in the small organization. Personnel administr: 
March 1978. 
Descriptors: *Personnel administration / Organizational struct 
departments / *Personnel officers--Responsibilities. 


7-148 
Lederer, Victor. 


New services come to the aid of employers. Administrative management, 
March 1978. 


Descriptors: *Personnel information systems / Computers. 


7-149 JKé 
Personnel management and the CSC. Jn The President and executive management; 
a symposium, by National Academy of Public Administration. Washington, 1976, 
p. 21-27. 
Descriptors: *Public administration / *Personnel administration / *U.S. 
Civil Service Commission / Presidents--U.S. / Reorganization plans / 
Civil service / Federal government. 


.M21 


mr 


af 





PERSONNEL ADMINISTRATION (Cont'd) 
7-150 Ie11 .Un35n 
U.S. Civil Service Commission. 
1975-76 court case compendium: legal standards for personnel practices. Prepared 
by Dee Ann S. Horstman, Applied Psychology Section, Personnel Research and 
Development Center, Bureau of Policies and Standards. Washington, U.S. Govt. 
Print. Off., 1977. 99p. (Professional series 77-5) 
Descriptors: *Personnel administration--Cases / Discrimination--Cases / Tests-- 
Cases / Seniority--Cases / Selection--Cases / Federal government / State govern- 
ment. 


7-151 JK1096 .Un38a 
U.S. Congress. House. Commission on Administrative Review. 
Administrative reorganization and legislation management. Washington, U.S. Govt. 
Print. Off., 1977. 2v. (H. doc. no. 232, 95th Cong.) 
Contents: Vol. 1, Administrative units; vol. 2, Work management. 
"Personnel," vol. 2, p. 81-122. 
Descriptors: "Congressional staff / *Congressional committee staff / *U.S. 
House of Representatives--Administration / Personnel administration. 


7-152 Ie11.19 .Un64a 1975/76 
U.S. Interagency Advisory Group. 
Fiscal year 1976 annual report. Washington, 1976. 104p. 
Includes report of the 1976 Personnel Directors Conference. 
Descriptors: *Personnel directors / *Workforce planning / *Personnel depart- 
ments / *Personnel administration--Conferences / Federal government. 


7-153 JK901 .W44¢ 
Welborn, David M. 


Governance of Federal regulatory agencies. ist ed. Knoxville, University of 
Tennessee Press, 1977. 179p. 

Chapter 4, "Organizational resources," describes personnel administration in the 
seven commissions studied. 


Descriptors: *Personnel administration / *Executives--Selection / Federal 


employees--Selection / *Political executives--Responsibilities / Federal govern- 
ment / *Independent regulatory commissions. 


7-154 
Winchell, Tim E. 
Integrity revisited. Classifiers column (Classification and Compensation Society), 
8:16-17, November 1977. 
Descriptors: *U.S. Civil Service Commission / *Position classification / 
*Executives--Responsibilities / Executives--Ethics / *Personnel administration / 
Civil service reform / Federal employees / Productivity improvement. 


PERSONNEL DEPARTMENTS 
7-155 
Belt, John A. and Peter B. Holden. 
Are graduate-level personnel courses meeting current demands? Personnel admin- 
istrator, 23:49-54, March 1978. 
Descriptors: Personnel administration / *Personnel officers--Education / *Master 
of business administration degree recipients / *Education, Higher--Evaluation. 


7-156 
Edwards, Bob. 
Performance standards for classifiers J-Element style. Classifiers column (Classi- 
fication and Compensation Society), 8:8-13, November 1977. 
Descriptors: *Position classifiers / *Standards of performance / Job factors. 





PERSONNEL DEPARTMENTS (Cont'd) 
7-157 
English, Jane. 
C & CS September meeting: the expanding role of position classifiers in the 
management process. Classifiers column (Classification and Compensation Society), 
8:5, November 1977. 
Synopsis of speech given September 27, 1977, by Harold Suskin. 
Descriptors: *Position classifiers--Responsibilities / Management. 


7-158 Ie17 .Un350 
U.S. Civil Service Commission. 
Organizing the personnel function; a guide for local government managers. Prepared 
by Bureau of Intergovernmental Personnel Programs. Washington, 1978. 2ip. (BIPP 
152-92) 
Descriptors: *Personnel departments--Handbooks, manuals, etc. / Local government. 


7-159 
Wolfe, Michael N. 
Computerization--it can bring sophistication into personnel. Personnel journal, 
57: 325-326+, June 1978. 
Descriptors 


*Personnel departments--Administration / *Management information 
systems. 


7-160 
Counseling policies and programs for employees with problems. Bulletin to management 
(BNA), p. 1-10, March 23, 1978, Part II. 
Descriptors: Leave / Discipline / *Employee counseling / Personnel records / 
Drug abusers--Rehabilitation / Alcoholic employees--Rehabilitation / Behavioral 


problems / *Problem employees--Personnel policies / Surveys / Problem employees-- 
Statistics. 


7-161 Ie147 .Un35sk 
U.S. Civil Service Commission. 
The skills survey; what it is and how it works. Prepared by Office of Federal Equal 
Employment Opportunity. Washington, U.S. Govt. Print. Off., 1978. 5ip. 
(Personnel management series no. 29) 
At head of title: Upward mobility through full utilization of employee skills.) 
Descriptors: *Skills inventory / *Pesonnel information systems / Federal 
government. 


7-162 
U.S. Congress. Senate. Committee on Rules and Administration. 
Review of laws related to contributions made by or solicited from Senate officers 
and employees and the use of official staff by holders of public office in Federal 
campaigns. Report of the.... Washington, U.S. Govt. Print. Off., 1977. 54p. 
(S. rept. 500, 95th Cong.) 
Descriptors: *Political activity--Law and legislation / Federal employees / 
Congressional staff / Presidents--U.S.--Staff. 


1c36.3 .Un38re 


7-163 
Hall, Jim. 
CSC April meeting: CSC reports on classification accuracy. Classifiers column 
(Classification and Compensation Society), 9:1-2, June 1978. 
Descriptors: *Position classification--Evaluation / Grade inflation / White 
collar workers / Federal government. 





POSITION CLASSIFICATION (Cont'd) 
7-164 
Puget Sound chapter, Classification & Compensation Society; seminar 1978, ed. by 
Bob Olver. Classifiers column (Classification and Compensation Society), 
9:1/1-1/8 [insert], June 1978. 
Contents: Paul Katz presents: the "how" and "why" of standards development to 
CCS Puget Sound Chapter; Paul Katz on: agency involvement in standards development; 
A classifier's philosophy of change, by Peggie Suess. 
Paul A. Katz is chief of the Standards Division, Bureau of Policies and Standards, 
U.S.C.S.C. 
Descriptors: *Position standards / Federal government / *U.S. Civil Service 
Commission. Bureau of Policies and Standards. / *Position classification / 
*Position classifiers--Attitudes. 


7-165 Ie22 .Un35f 
U.S. Civil Service Commission. 


FED facts on how your GS job is classified. Prepared by Office of Public Affairs. 
Washington, U.S. Govt. Print. Off., 1978. Leaflet. (FED facts 19) 


Descriptors: *Position classification / Factor evaluation system / Federal 
government. 


7-166 
Winchell, Tim E. and Larry D. Burkett. 
Cost control in the Federal position classification program. Personnel journal, 
57:314-318+, June 1978. 
Descriptors: *Position classification--Administration / *Position classifi- 
cation--Administration--Evaluation / Grade escalation / Federal government / 
Decentralization / Local government / State government / Position classification-- 
Comparative studies / Position classification--History. 


7-167 Id214 .G76p 
Grantees' Conference on Research on Productivity Measurement Systems for Administrative 
Services, Tempe, Arizona, November 15-16, 1976. 


Proceedings of the ..., ed. by William A. Ruch. Tempe, Arizona State University, 
1976? 296p. 


*Productivity measurement--Conferences / *Productivity measurement-- 
Research / State government / Local government. 


7-168 

Advisory Group on Public Management Research. 
Current status of public management research - proceedings of the first Advisory 
Group meeting. Washington? 1978. 24p. 


Descriptors: *Public administration--Research / *Public administration--Con- 
ferences. 


Ia45 .Ad9c 


7-169 
Roessner, J. David. 
Incentives to innovate in public and private organizations. Administration & 
society, 9:341-365, November 1977. 
Descriptors: Economics--Theory / Industry / Federal government / *Organizational 


analysis / *Diffusion of innovations--Comparative studies / Municipal government / 
Organizations--Theory / *Public administration--Evaluation / *Innovation. 


S/I 


7-170 
U.S. Congress. Senate. Committee on Governmental Affairs. 
Executive branch reorganization: an overview. Prepared by Ronald C. Moe, Congres- 


sional Research Service, Library of Congress, for ..., Washington, U.S. Govt. Print. 
Off., 1978. 175p. (S. com. print, 95th Cong.) 
Descriptors 


: "Reorganization plans--Law and legislation / *Reorganization plans-- 
History / *Executive power / Federal government. 


Id84 .Un38eb 





PUBLIC ADMINISTRATION (Cont'd) 
7-171 
U.S. Employment and Training Administration. 
Index to publications of the Employment and Training Administration. 
U.S. Govt. Print. Off., 1978. 23p. 
Descriptors: U.S. Employment and Training Administration / *Government publica- 
tions--Bibliography / Apprenticeship / Training / Employment services / Minority 
groups / Federal government / Interviewing / Health personnel / Handicapped / 
Job Corps / Job design / Unions / Older workers / Offenders / Placement / Public 
service employment / Revenue sharing / Tests / Unemployment / Women. 


1d228.9 .Un665i Jan. 1973-Dec. 1977 


Washington, 


7-172 
Packer, Arnold H., Nancy M. Gordon and Jodie T. Allen. 
Women's roles and welfare reform. Challenge, 20:45-50, January-February 1978. 
Descriptors: *Public service employment / *Women--Discrimination / *Women-- 
Disadvantaged--Employment / Wives / Public welfare / *Social policy--Evaluation. 


7-173 
Holding Federal judges accountable. Judicature, 61:442-484, May 1978. 
Contents: Introduction; Holding Federal judges accountable, by Larry C. Berkson 
and Irene A. Tesitor; Should we rush to judgement on the Nunn bill? by Allan H. 
Cutler and Helen M. Cutler; A constitutional perspective on judicial tenure, by 
Judith Rosenbaum and David L. Lee; The Nunn bill: an unneeded compromise of judicial 
independence, by J. Clifford Wallace; The Nunn bill: a way to ensure judicial 
accountability, by J. Edward Lumbard. 
Descriptors: "Judges / Legislation--Evaluation / Federal employees / Retirement-- 
Compulsory / *Removal--Law and legislation / *Discipline--Law and legislation / 
Impeachment / State employees / Tenure / Law--Interpretation and construction. 


S/I 


7-174 


HJ117 .St9s 
Crowley, Francis J. 


Social security coverage for employees of state and local governments. Jp Studies 
in taxation, public finance and related subjects--a compendium, volume 1. 
ton, Fund for Public Policy Research, 1977, p. 260-273. 

Appendix lists termination of coverage, 1959-1976. 

Descriptors 


: Social security / *Pensions / State government / Local government. 


Washing- 


7-175 
Drucker, Peter F. 


Flexible-age retirement; social issue of the decade. Industry week, 197:66-71, 
May 15, 1978. 


Descriptors: *Retirement--Flexible / *Retirement--Flexible--Social aspects / 
Second careers / Pensions / Part-time work. 


7-176 
Illinois. House Republican Staff. 


A comparative survey of selected public employee retirement systems; outline of plan 


provisions. Springfield, Va., National Technical Information Service, 1976. 107p. 
(PB-268-259 ) 


M-Fiche 


: *Retirement--Comparative studies / *State employees--Retirement / 
*Teachers--Retirement. 





RETIREMENT (Cont'd) 
1-177 1e537 .N21p 1977 
International Foundation of Employee Benefit Plans. 


Public employees conference proceedings, October 2-5, 1977, Tahoe, Nevada. 
Brookfield, Wisc., 1978. 1141p. 


Descriptors: Collective bargaining / *Pensions--Law and legislation / *Social 
security / Communication / *Retirement--Administration--Conferences / Insurance, 
Health / *Pension funds--Administration--Conferences / Medical care / Government 
consultants / *Government employees--Conferences. 


7-178 Ie714 .In8p 
International Labour Office. 


Pensions and inflation; an international discussion. Geneva, 1977. 136p. 
Descriptors: *Pension financing--Comparative studies *Retirement benefits-- 
Comparative gtudies / *Inflation (Finance) / Canada / Netherlands / Great 
Britain / Germany (Federal republic, 1949- ) / France. 


7-179 
Riley, Patricia A. 
Abolishing mandatory retirement in Maine. Aging and work, 1:15-24, Winter 1978. 


*Retirement--Law and legislation / *Retirement--Compulsory / 
*Maine / Industry / Government employees. 


7-180 
Ross, Irwin. 


Retirement at seventy: a new trauma for management. Fortune, 97:106-112, May 8, 
1978. 


Descriptors: *Retirement age--Law and legislation / *Retirement--Compulsory / 
Age discrimination / Federal government / Industry / Removal / Executives / 
Affirmative action plans / Retirement--Early / State government. 


7-181 


"Sexist" social security under attack. U.S. news & world report, 84:81-82, May 29, 
1978. 


Descriptors: *Social security / *Women--Discrimination. 


7-182 
Stagner, Ross. 
The affluent society versus early retirement. Aging and work, 1:25-31, Winter 1978. 
Social policy / *Retirement--Early--Psychological aspects / 


*Retirement--Compulsory--Psychological aspects / *Second careers / Social 
security. 


7-183 
When retirement doesn't happen. Business week, p. 72-75+, June 19, 1978. 


*Retirement--Compulsory--Evaluation / *Futures (of society) / 
"Retirement age / Retirement benefits--Costs / Retirement--Early / Inflation 
(Finance). 


7-184 


Why pension funds are quitting the institutions. Business week, p. 105-106+, May 15, 
1978. 


Descriptors: Financial management / *Pension funds--Administration. 


SAFETY 
7-185 
U.S. Department of Labor. 
Occupational safety and health statistics of the Federal government, CY 1976. Wash- 
ington, U.S. Govt. Print. Off., 1978. (OSHA 2066) 
Descriptors: *Accidents--Statistics / *Occupational diseases--Statistics / 
Accidents--Costs / Federal employees / Military personnel. 


Te558.5 .Un44o 1976 





7-186 
American Institute of Physics. 
Enrollments and degrees. New York, 1978. 8p. 
Descriptors: *Astronomers--Statistics / *Physicists--Statistics / *Bachelor 
of arts degree recipients--Statistics / *Doctor of philosophy degree recipients-- 
Statistics / *Master of science degree recipients--Statistics. 


Ie172 .Am3e 1978 


7-187 
American Institute of Physics. 
Survey of physics and astronomy bachelor's degree recipients. New York, 1978. 
*Physicists / *Astronomers / *Bachelor of science degree 
recipients--Statistics / *College graduates--Characteristics. 


Ie172 .Am3s 1976-77 


7-188 
Engineering Manpower Commission. 
Roster of women and minority engineering and technology students. New York, 1978. 
125p. 
Descriptors: *Women engineers--Directories / *Techology / *Women college 
graduates--Directories / *Minority group engineers--Directories / *Minority group 
college--Directories. 


Ie172 .En3r 1978 


7-189 
National Research Council. 
Science, engineering, and humanities doctorates in the United States; 1977 profile. 
Prepared by Commission on Human Resources. Washington, 1978. 85p. 
Descriptors: *Scientists--Characteristics / *Engineers--Characteristics / 
*Doctor of philosophy degree recipients--Research. 


Iei72 .N21s 1977 


7-190 
Menkus, Belden. 
New defenses for a safer office. Administrative management, 39:66+, March 


Descriptors: ‘Security. 


SUPERVISION 
7-191 
Begosh, Donald G. 
So you want to be a supervisor.... Supervisory management, 23:2-10, February 1978. 
*Supervisors--Characteristics / *Supervision / Work values 
*Career planning. 


7-192 
Rich, Joan. 
Supervising the woman craftworker. Supervision, 40:4-5, May 1978. 
: Skilled labor / *Blue collar workers / *Women employees / 
*Supervision / *Women employees--Training / Stress, Psychological / Women-- 
Attitudes toward. 


7-193 
Abboud, Michael J. and Homer L. Richardson. 
What do supervisors want from their jobs? Personnel journal, 57:308-312+, June 1978. 


*Supervisors--Attitudes / Surveys / Job satisfaction / *Hierarchy 
of needs / Supervisors--Characteristics. 





SUPERVISORS (Cont'd) 
7-194 
Driscoll, James W., Daniel J. Carroll, Jr., and Timothy A. Sprecher. 
The first-level supervisors: still "the man in the middle." Sloan management 
review, 19:25-37, Winter 1978. 
Descriptors: *Supervisors--Attitudes--Research / *Motivation / Executives-- 
Attitudes / Change, Organizational. 


7-195 Id32 .H78m 
Horn, Jack. 
Manager's factomatic. Englewood Cliffs, N.J., Prentice-Hall, 1978. 454p. 
Not available for interlibrary loan. 
Descriptors: *Supervisors--Abilities / *Supervisors--Responsibilities / 
*Supervision--Handbooks, manuals, etc. 


7-196 
Mosher, Lanning S. 
Preventing poor past practices from becoming future policies. Personnel administra- 
tor, 23:19-20, March 1978. 
Descriptors: *Supervisors--Responsibilities / Policy formulation / *Decision- 
making. 


ESTS 
7-197 M-Fiche 
DeNisi, Angelo S. 
Job-derived selection. Washington, Educational Resources Information Center, 1976. 
37p. 
Sponsored by U.S. Department of the Navy. 
Descriptors: *Tests--Research / *Test validity. 


7-198 Ie261 .P94p 
Professional liGensing and certification; paper presented at the annual meeting of the 
National Council on Measurement in Education, San Francisco, April 19-20, 1976. 
Washington, Educational Resources Information Center, 1976. 35p. (ED-141-380) 
Contents: Part 1, Current status and methodological problems of validation, by 
Kathryn A. Hecht; part 2, Analysis of testing procedures and their implications 
for practice, by Jimmie C. Fortune. 
Descriptors: *Test validity / *Professional employees--Tests / *Licenses / 
Professions. 


7-199 Ie202 .Un35g 
U.S. Civil Service Commission. 


Guide to the development of written tests for selection and promotion: the content 
validity model. Prepared by Anne T. Gavin, Personnel Research and Development 
Center, Bureau of Policies and Standards. Washington, 1977. 37p. (Technical 
memorandum 77-6) 


Descriptors: *Content validity--Research / *Tests--Research / *Tests-- 
Construction. 


TRAINING 
7-200 
Bower, Sharon A. and Gordon H. Bower. 


Asserting yourself; a practical guide for positive change. Reading, Mass., 
Addison-Wesley Pub. Co., 1976. 244p. 
Descriptors: *Assertiveness training / *Human relations training. 


Ie425.9 .B67a 





TRAINING (Cont'd) 

7-201 

HEW tries the Sterling approach. Government executive, 10:32-34, March 1978. 
Descriptors: *Middle managers--Training--Methods / Federal employees / *U.S. 
Department of Health, Education, and Welfare / Executive effectiveness. 


7-202 

Hon, David C. 
Better dramatization: it'll make your next training production much more effective. 
Training, 15:18-20, March 1978. 


Descriptors: *Teaching--Aids and devices / Writing / Audio-visual aids / 
Visual aids. 


7-203 
Hopkins, David S. 
Training the sales force: a progress report. New York, Conference Board, 1978. 
52p. (Conference Board report no. 737) 
Descriptors: *Sales workers--Training / *Training courses of study / *Execu- 
tives--Training. 


Ie425 .Sa3H77t 


7-204 

How to break the clerical error logjam. Training, 15:36-38, March 1978. 
Descriptors: *Office workers--Training / *Productivity improvement / 
*Electronic data processing personnel--Training. 


7-205 
Monroe, Michael. 
A new departure in training the classifier. Classifiers column (Classification and 
Compensation Society), 8:6-7, November 1977. 
Descriptors: *Position classifiers--Training / *Human relations training / 


Professional ethics / Stress, Psychological / Case study method / U.S. Department 
of Housing and Urban Development. 


7-206 
Polinger, Paul A. 
How the Department of the Navy trains classifiers. Classifiers column (Classi- 
fication and Compensation Society), 8:4+, November 1977. 
U.S. Department of the Navy / *Position classifiers--Training / 


*Employee development / Personnel officers--Training / Personnel officers-- 
Certification. 


7-207 

U.S. Civil Service Commission. 
Detecting training needs; a guide for supervisors and managers. Prepared by Bureau 
of Training. Washington, U.S. Govt. Print. Off., 1978. 92p. (TLP 315) 


Descriptors: *Training needs analysis--Methods / *Supervisors--Responsibili- 
ties. 


Ie418.2 .Un35d 


7-208 


Why it pays to teach Dick and Jane to read and write better. Training, 15:34+, 
March 1978. 


Descriptors: “Writing improvement--Study and teaching / *Reading improvement-- 
Study and teaching. 





7-209 
Try this simple way to tell what problems can - and can't - be resolved by training. 
Training, 15:50, March 1978. 
Descriptors: *Training needs analysis / *Training administration. 


TRAINING EVALUATION 
7-210 
Trainees give trainer a behavior checklist. Training, 15:6, March 1978. 


Descriptors: Survey feedback / *Training evaluation / *Instructors / *Trainees-- 
Attitudes. 


i-- M 
7-211 
Chenoweth, Lillian and Elizabeth Maret-Havens. 


Women's labor force participation--a look at some residential patterns. Monthly 
labor review, 101:38-41, March 1978. 


Descriptors: *Women--Employment--Statistics / Demographic characteristics / 
Women--Characteristics. 


7-212 
Meyer, Herbert H. and Mary D. Lee. 
Moving women into "male" jobs; successes and failures in ten companies. New York, 
Management Resources, 1978. 162p. 
Not available for interlibrary loan. 
Descriptors: *Women--Employment / *Women--Attitudes toward / *Women--Attitudes / 
Executives--Attitudes / Women executives / Blue collar workers--Attitudes. 


Ie154 .M57m 


7-213 
Shaeffer, Ruth G. and Helen Axel. 


Improving job opportunities for women; a chartbook focusing on the progress in 
business. New York, Conference Board, 1978. 


Ie154 .Shli 


87p. (Conference Board report no. 744) 
Descriptors: *Women--Employment--Statistics / *Occupations. 


7-214 
U.S. Air Force Academy. 
Women and the American economy. Prepared by The Library. Colorado Springs, Colo., 
1976. 30p. (Special bibliography series no. 52) 
Descriptors: *Women--Employment--Bibliography / *Women--Discrimination-- 
Bibliography / *Women--Employment--History / Occupations / Futures (of society). 


Te154 .Un455w 


7-215 
Why so few women have made it to the top. Business week, p. 99-100+, June 5, 1978. 
Descriptors: *Women executives--Career opportunities / Surveys / *Women execu- 


tives--Characteristics / *Women executives--Pay / *Women middle managers--Career 
opportunities. 


7-216 
Women Employed. 


Women in the economy: preferential mistreatment; a report to the 1977 Working 
Women's Conference. Chicago, 1977. 15p. 


rs: ‘*wWomen--Economic conditions / *Women--Employment--Statistics / 
Women--Pay--Statistics. 


Ie154 .W84wie 





WORK LIFE 
7-217 
DuVall, J. Barry and David L. Shores. 
Whatever happened to the American way of work? Supervisory management, 23:11-17, 
February 1978. 
Descriptors: *Work values / *Alienation / *Job enrichment. 


7-218 
Kidron, Aryeh. 
Work values and organizational commitment. Academy of Management journal, 
21:239-247, June 1978. 
Descriptors: *Organizational commitment--Research / *Work values. 


7-219 HB99 .P96p 
Morton, Herbert C. 
Reflections on the quality of working life. Jn Public economics and the quality 
of life, ed. by Lowdon Wingo and Alan Evans. Baltimore, Md., Johns Hopkins 
University 
Press, 1977, p. 298-327. 
Descriptors: *Quality of working life / Economics--Theory / Pay / Health, 
Employee / Job design / Safety / Hours of work / Participative management. 


7-220 1e543 .M61p 
Participative management, quality of worklife, and job enrichment, ed. by Richard B. 
Miller. Park Ridge, N.J., Noyes Data Corporation, 1977. 199p. (Management review 
no. 1) 
Descriptors: "Quality of working life--Addresses, essays, lectures / *Partici- 
pative management--Addresses, essays, lectures / *Job design--Addresses, essays, 
lectures / *Job enrichment--Addresses, essays, lectures / Quality of working 
life--Case studies. 


7-221 HM101 .Em3f 
Probable futures in work. Jn Futures we are in, by Fred Emery and others. The 
Netherlands, Nijhoff, 1977, p. 132-137. (International series on the quality of 
working life. Vol. 5) 
Descriptors: *Futures (of society) / *Quality of working life / Industrial 
democracy / Youth--Employment / Hours of work / Pay / Retirement--Compulsory / 
Annual leave / Women--Employment. 


7-222 
Schiavoni, Michael R. 
Employee relations: where will it be in 19857 Personnel administrator, 23:25-29, 
March 1978. 
Descriptors: *Industrial relations / *Forecasting / Labor force / *Work life. 


U.S. National Center for Productivity and Quality of Working Life. 
Annual report to the President and Congress. Washington, U.S. Govt. Print. Off., 
1978. iv. 
Descriptors: Flexible working hours / Works councils / Federal government / 
Productivity improvement / *Quality of working life--Case studies. 


7-224 Ie438 .P575p 
Policy analysis for physician manpower planning, San Francisco, May 10, 1977; pro- 
ceedings of a symposium.... Washington, U.S. Govt. Print. Off., 1978. 124p. 
(DHEW pub. no. (HRA) 78-2) 
Held in conjunction with the Joint National Meeting of Institute of Management 
Sciences and Operations Research Society of America. 
Sponsored by Operations Research Society of America, and U.S. Public Health 
Service. 
Descriptors: *Workforce planning--Conferences / *Physicians--Workforce 
planning / *Physicians--Education / Operations research. 
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